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ASSET EDGE QLD COUNCILS 

Balonne Shire Council 

Banana Shire Council 

Bundaberg Regional Council 

Bulloo Shire Council 

Burdekin Shire Council 

Cairns Regional Council 

Charters  Towers Regional Council 

Douglas Shire Council 

Etheridge Shire Council 

Flinders Regional Council 

Gladstone Regional Council 

Goondiwindi Regional Council 

Hinchinbrook Shire Council 

Isaac Regional Council 

Livingstone Shire Council 

Logan City Council 

Maranoa Regional Council 

 Mareeba Shire Council  

Murweh Shire Council 

Noosa Shire Council 

Paroo Shire Council 

Quilpie Shire Council  

  Redland City Council 

Rockhampton Regional Council 

Southern Downs Regional Council 

Scenic Rim Regional Council 

RMPC 1516 REFLECT WORKSHOPS UNDERWAY  

Registrations have now been finalised 

for Reflect workshops to be run 

throughout Queensland during June. 

Over 50 registrations have been received 

to attend the information day which will 

best prepare Reflect councils 

to manage the new Defect 

ILRT recording and reporting 

along with  other changes 

being introduced by TMR  

(more details page 2)  

Isaac Region– Tuesday 9th June 
Wide Bay Region – Thursday 11th June  
South West Region – Tuesday 16th June 
Darling Downs and South Coast 18th June 
Far North Region – Tuesday 23rd June 
Northern Region – Wednesday 24th June  

TOWNSVILLE USER GROUP CONFERENCE ATTENDEES  -  A fantastic turnout for the inaugural Townsville 
Reflect User Group conference. The Toowoomba venue was also a great success. More details page 4. 

LIVINGSTONE SHIRE COUNCIL GO WITH REFLECT 

SOFTWARE TO MANAGE THEIR RMPC WORKS 

The Livingstone Shire Council become the 26th Reflect council in 

Queensland last week. After an extensive evaluation of Reflect 

the council will be implementing the software to fully manage 

the RMPC process commencing next month.  
 

Two days of implementation and training have been set down 

for the first week in July. Existing backlog will be uploaded to 

Reflect and the new Schedules entered to the system. LSC will be 

using Reflect Android for Inspection and Defect recording com-

pliant with TMR’s new specification. Asset looks forward to  

assisting the council with Reflect in 

the years to come. 
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RMPC Workshops Underway  (from Page 1)   

All  Workshops will start at 9:30 am and go through to 2:30pm with a light lunch provided. The 

material covered in the information day specifically targets the RMPC Coordinators, Road  

Inspectors, Supervisors and administrative staff managing the monthly claim process. The topics to be 

covered are as follows;  

 New database setup including Schedules and Resources 

 New 15/16 defect model and how it setup and works in Reflect 

 Conversion of current Backlog to new model in the 15/16 database 

 In-field Defect collection with the new model - Windows and Android 

 Setting up Inspection Calendars 

 RMPC reporting from Reflect Windows 

 Monthly Claims and management from Reflect reports 

 User Management console (web) 

The ARRB AMS review was released to public a few weeks ago , this is an independent survey con-

ducted through the ARRB Group . Our Reflect Solution scored well in the Asset and Maintenance  

Management areas , and our numbers are actually a lot higher than the usage figures in report’s  

findings (especially in Queensland), we are unsure why these were not reported? 

 

If you would like a closer look at the two pdf reports click the link below.  (the second  report contains 

the most of the detail and comparison to other products in the Australian market.)  
 

The link to the report is: www.arrb.com.au/amsr 

Reflect gets a great report in independent ARRB AMS review 

Isaac Regional Council kicks off the RMPC Work Shops in Nebo on the 10 June . Workshops are to be held 
across Qld during this month to prepare Reflect councils for the upcoming RMPC changes  

http://www.arrb.com.au/amsr
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Reflect Software updates    

Vigil Surveillance Software rolled out in NSW ……..  Is 

New Reflect Filter views (left to right)  Windows, Web and Android 

This week major upgrades to Reflect Windows, Android and Web were 

rolled out to all devices. The primary reason for the upgrade was to do 

with filtering tools. This new enhancement now means that users will be 

able to use more simple and powerful data querying tools that are con-

The Vigil Surveillance Software developed by Asset Edge is 

proving to be a very useful tool for RMS  (Roads and Mar-

itime Services ) in NSW in three of the five regions.  
 

Vigil equips RMS with a cost effective solution to ; 

1. Improve communication with RMCC service providers 

2. Carry out infield audit and surveillance on defects and  

accomplishments recorded by councils 

3. Use Network analysis and reporting tools 

4. Mobile data recording of Surveillance Items and future 

identified works and use of customisable electronic 

forms. 

5. Incident Management and Reporting   

 

As with Reflect all images are location, chainage and date 

stamped. All uploaded information is manage through a 

Asset Edge hosted servers. The Vigil Solution is accessed 

through secure Web and Android platforms and created 

for each region although State Wide recording is possible.  
 

Over coming months Asset Edge will be contacting each 

TMR regional office to assess interest in the Vigil software. 

Left: Vigil Android can 
be run on any Android 
phone or tablet and 
provides a single pow-
erful mobile solution 
for complete manage-
ment of Highway sur-
veillance.  
 
Below. Vigil Web ver-
sion is accessible 
through secure login 
and allows desktop 
analysis and reporting 
tools for Road Inspec-
tors and Contract man-
agers. It is accessible 
from any computer with 
internet connection 
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2015 Reflect User Group Conference Reports  

UGC 15    Survey Results   (review the answers from all six venues) 

UGC 15    Session Notes    ( Details all the items covered in the UGC ) 

UGC 15    Case Studies (Interesting stories from Councils using Reflect very well)  

Click to download 

Click to download 

Click to download 

Toowoomba City Golf Club was an ideal venue for this years final leg of the six UGC’s run by Asset 

Edge across Australia. The group of 26 was made up from 9 Reflect councils along with representatives 

from Transport Main Roads, RoadTek, Proterra Engineering Consultants and Western Downs Regional 

Council. This group was fortunate enough to review the survey results from all six conferences (see the 

link below). Discussion was very positive amongst the group with RMPC, Reflect integration with coun-

cil CRM and finance and live tracking of interest to most. Managing other Asset Classes including the 

Utilities (Water and Sewer) and Marine Infrastructure were also discussed. 

Twenty three attendees from across nine councils attended the first ever Asset Edge User Group  

Conference in Townsville.  The one and a half day workshop was run at the Holiday Inn in the CBD. 

For most of the participants it was a chance to put faces to members of the Asset Edge team who car-

ry out development work in Melbourne. The was plenty of questions and robust discussion on the 

software, in particular RMPC Work Orders and Claims along with Signum and Recover. Thanks goes to 

those who were required to travel a long way to be a part of this years event. We are hopeful of add-

ing another location in next years program given the significant growth in client number in the state.  

http://downloads.assetedge.com.au/AUGC_2015/2015_AUGC_SurveyResults.pdf
http://downloads.assetedge.com.au/AUGC_2015/2015_AUGC_Session_Notes.pdf
http://downloads.assetedge.com.au/AUGC_2015/2015_AUGC_CaseStudies.pdf
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Maranoa Regional Council  - off to a great start with Reflect  

The Maranoa Regional Council was the last of the six local government areas in the South West 

Queensland Region to choose Reflect as their Inspection and Maintenance Management Solution.  
 

However by no means have they been slow in getting the software up and going!  
 

Implementation and training took place over two days in May and the main objective was to have 

RMPC database ready and the defect backlog on all 709 km of the State Classified road network com-

pliant to the new model ready for June 1, 2015 so as to allow 1 month familiarisation of Reflect before 

the new contract commenced . This process involved importing defect information from their supersed-

ed system into Reflect. Inspectors then were able to validate the data and add phots in the field on 

over 300 backlogged defects.  Additional specification information was added on the Samsung Tablets 

out on the road.  MRC is the first council in QLD to have RMPC15/16 compliant Defect Backlog.  
 

Asset Edge looks forward to assisting the MRC staff with Reflect to not only manage RMPC but also 

inspection and maintenance recording all other council assets. This work has already commenced and it 

is hoped that Local Roads will be functional in the next few weeks. 

Above:  MRC Staff took a liking to recording 
Defect information on the Samsung Galaxy 8.4 
TAB S devices.  All data including stamped 
photos and inspector comments are synchro-
nized to the Asset Edge server using a  3G 
connection with data sims onboard the device 
 
Left : Windows training at the councils depot 
included Basic Introduction, Setup, Filtering 
and Reporting, Work Orders and Claims. 



ASSET EDGE TEAM MEMBERS -SOME CONTACTS TO KEEP HANDY 

 {ǳǇǇƻǊǘ 5Ŝǎƪ  молл нмф ррн ǎǳǇǇƻǊǘϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ фŀƳ ǘƻ рǇƳ ²ŜŜƪŘŀȅǎ 

.ǊŜǧ 9ƴƴŜǾŜǊ ōŜƴƴŜǾŜǊϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƭǳǝƻƴǎ /ƻƴǎǳƭǘŀƴǘτ!ƭƭ ǇǊƻŘǳŎǘǎ 

.ǊŜƴŘƻƴ {ǘŜǾŜƴǎ ōǎǘŜǾŜƴǎϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƭǳǝƻƴǎ /ƻƴǎǳƭǘŀƴǘτ!ƭƭ ǇǊƻŘǳŎǘǎ 

5ŀǊǊŜƴ {ƛƳǇǎƻƴ ŘǎƛƳǇǎƻƴϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƭǳǝƻƴǎ /ƻƴǎǳƭǘŀƴǘτwŜƅŜŎǘ κ ±ƛƎƛƭ κ /ƻƴǘǊƻƭ 

/ƛƴŘȅ aŎ[ǳŎŀǎ ŎƳŎƭǳŎŀǎϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƭǳǝƻƴǎ /ƻƴǎǳƭǘŀƴǘτwŜƅŜŎǘ κ wŜŎƻǾŜǊ κ wŜǎǘƻǊŜ 

5ƻǳƎ .Ŝŀƭ ŘōŜŀƭϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ {ƻƭǳǝƻƴǎ /ƻƴǎǳƭǘŀƴǘτwŜƅŜŎǘ  κvƭŘ wat/  

!ŘǊƛŀƴ ²ƘŜŀǘ ŀǿƘŜŀǘϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ !ƴŘǊƻƛŘ ŀǇǇƭƛŎŀǝƻƴǎ ŀƴŘ {ǳǇǇƻǊǘ κ {ƛƎƴǳƳ 

/ƘǊƛǎ Dǳƛƴǘǳ ŎƎǳƛƴǘǳϪŀǎǎŜǘŜŘƎŜΦŎƻƳΦŀǳ ²Ŝō 5ŜǾŜƭƻǇŜǊτ/ǳǎǘƻƳŜǊ {ǳǇǇƻǊǘ 

 www.assetedge.com.au   
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Signum—Your complete Temporary Sign Management Solution 

For more information or a free Signum demo,  Phone :   (03) 8742 3396 
contact Asset Edge     E-mail:  support@assetedge.com.au 
      Web: www.assetedge.com.au 

Signum provides the following benefits: 
 

 Strong legal defence 

 Collect all information in seconds on your smartphone  

 Paperless system that logs GPS Location, images and date/time 

 Efficient deployment and collection of all types of temporary signs 

 Easily locate signs on the road network using council’s Signum website  

A Signum licence will cost $1750 (excl GST) per annum for your council and includes 

the use of unlimited number of devices in the field for recording signs. Then simp-

ly access to your council’s secure Signum webpage where information on the signs 

can be viewed, analysed and reported. 

Coming in next edition  - 

Sept 2015 
 

 RMPC1516 Rollout   

 Device Tracking and Alerts in Reflect 

 Reflect for Marine Infrastructure  

 Setting up Local Roads  - what’s involved?? 

http://www.assetedge.com.au
http://www.assetedge.com.au/

